DONALD L. HERMAN, JR.
GREGORY W. WHITEAKER

TEL:202-600-7272

HERMANG&WHITEAKER,LLc RS S APOSE S

P.O.BOX 3416849
BETHESDA, MD 20827

FILED/ACCEPTED

Via Hand Delivery MAR 23 7017
Niech 3 3.2012 rederal g&rggn;n;ﬁgu;ncs FEEltgxmission

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

RE: Annual Compliance Filing of Public Service Cellular, Inc.
WC Docket No. 10-90; CC Docket No. 96-45

Dear Ms. Dortch:

Public Service Cellular, Inc. (“PSC”), pursuant to Section 54.313 of the rules and
regulations of the Federal Communications Commission (“FCC” or “Commission”) and the
FCC Order designating PSC as an eligible telecommunications carrier, hereby submits an
original and four copies of its annual report providing information regarding: (1) progress
on its five-year service quality improvement plan; (2) outages; (3) unfulfilled service
requests; (4) complaints; and, (5) applicable certifications.

Also enclosed is a return copy. Please date-stamp and return this copy to the
courier.

If you have any questions or require additional information, please contact the
undersigned.

Sincerely,

L A—

Gregory W. Whiteaker
Counsel for Public Service Cellular, Inc.

ce: USAC (via email - hccerts@usac.org) Lizt ARCDE r




Before the AC CEPTED
Federal Communications Commission
Washington, D.C. 20554 MAR 23 2017

In the Matter of )

)
Connect America Fund ) WC Docket No. 10-90

)
Federal-State Joint Board on )
Universal Service ) CC Docket No. 96-45

)
Public Service Cellular, Inc. )
Petition for Designation as an )
Eligible Telecommunications Carrier )
in the States of Georgia and Alabama )

Compliance Filing of Public Service Cellular, Inc.

Public Service Cellular, Inc. (“PSC”), by its attorneys, and pursuant to Section
54.313(a) of the Rules and Regulations' of the Federal Communications Commission
(“FCC” or “Commission”), the Order in the above-referenced proceeding designating
PSC as an eligible telecommunications carrier (“ETC”) in Alabama and Gt:o::orgia,2 and the
Clarification Order amending and clarifying the requirements of rule Section 54.313(a).’
hereby submits information regarding: (1) its progress towards meeting its quality
improvement plan; (2) the number of outages lasting at least thirty minutes in PSC’s

service area; (3) the number of requests for service from potential customers that were

'47 C.F.R. § 54.313(a).

® In re Federal-State Joint Board on Universal Service, Public Service Cellular, Inc.
Petition for Designation as an Eligible Telecommunications Carrier in the States of
Georgia and Alabama, FCC Docket No. 96-45, Order, DA 05-259 (WCB 2005)
(*“Order™).

> Connect America Fund et al., WC Docket No. 10-90 et al., Order, DA 12-147, at 99 5-6
(rel. Feb. 3, 2012) (“Clarification Order”).






For any additional information regarding PSC’s ETC compliance, please contact
the undersigned counsel.
Respectfully Submitted,

Public Service Cellular, Inc.

L R—

Gregory W. Whiteaker
Donald L. Herman, Jr.
Herman & Whiteaker, LLC
P.O. Box 341684
Bethesda, MD 20814

(202) 600-7272

Its Attorneys

Dated: March 23, 2012



Declaration of E. Kelly Bond
I, E. Kelly Bond, do hereby declare under penalty of perjury the following:
L I am the President of Public Service Cellular, Inc.
2 I have read the foregoing “Compliance Filing of Public Service Cellular, Inc.”

I have personal knowledge of the facts set forth therein, and believe them to
be true and correct.

E.Kelly Bopd ™

March 21. 2012
Date




